Discrimination is Against the Law

Philip Health Services complies with applicable Federal civil rights laws and does not discriminate based on race, color, national origin,
age disability, or sex. Philip Health Services does not exclude people or treat them differently because of race, color, national origin,
disability or sex.

Philip Health Services You can file a grievance in person or by mail, fax, or email. You may also
. Provides free aid and services to people with disabilities to contact the Civil Rights Section 1557 Coordinator if you need assistance
communicate effectively with us, such as qualified sign language with filing a complaint.
interpreters and written information in other formats (large print,
audio, accessible electronic formats, other formats). You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically
. Provides free language services to people whose primary language through the Office for Civil Rights Complaint Portal, available at https://
is not English, such as qualified interpreters and information written ocrportal.hhs.gove/ocr/portal/lobby.jsf, or call 1-800-368-1019 or 1-800-
in other languages. 537-7697 (TDD). Or mail:
US Department of Health and Human Services
If you need these services, contact the Philip Health Services team at 200 Independence Avenue SW Room 509F, HHH Building
(605) 859-2511, 8 a.m. to 5 p.m. MST Monday through Friday. Washington, D.C. 20201

If you believe that Philip Health Services has failed to provide these
services or discriminated in another way based on race, color, national
origin, age disability, or sex you can file a grievance with:

Civil Rights Section 1557 Coordinator

Philip Health Services

PO Box 790

Philip, SD 57567
\/
Fax (605) 859-3506

Email tlamont@monument.health HEALTH SERVICES

Getting Help in Other Languages

English
Language assistance services are available free of charge. Our Customer Care team is available 8a.m. to 5p.m. MST Monday - Friday, (605) 859-2511.

Spanish
Los servicios de asistencia lingtiistica estan disponibles de forma gratuita. Nuestro equipo de Atencién al Cliente estd disponible de 8 a.m. a 5 p.m. MST de
lunes a viernes, (605) 859-2511.

Lakota
Thokata wiiyukta wankinyan he? Wiiyukta wiiyag, 8 a.m. - 5 p.m. MST, Mni$o3e - Phezi. Niyutan thani (605) 859-2511

Afrikaan
Taalondersteuningsdienste is gratis beskikbaar. Ons Klientediensspan is beskikbaar van 8 vm. tot 5 nm. MST Maandag - Vrydag, (605) 859-2511.

German
Die Sprachhilfsdienste sind kostenlos verfiigbar. Unser Kundenserviceteam ist von Montag bis Freitag von 8 bis 17 Uhr MST unter der Telefonnummer (605)
859-2511 erreichbar.

Filipino
Ang mga serbisyo ng tulong sa wika ay magagamit nang walang bayad. Magagamit ang aming Customer Care Team 8A.M. hanggang 5p.m. MST Lunes-
Biyernes, (605) 859-2511.

Chinese
BEXENRSEHRE - BINEFPFEANCER L8R, TF58 EH—F2#F, (605) 859-2511

Vietnamese
Dich vy hd tro ngdn ngir c6 sédn mién phi. oi ngiti Cham so6c Khach hang ctia chidng téi c6 mit tir 8 gio sang dén 5 gio chigu theo gio chuan mién nui tir the Hai
dén tha Sau, (605) 859-2511.

Arabic
gt 5 ) Bl 8 delull o Ll odeal) Faxd (338 sk Ulae D silll saclisal cilaxd 355 MST 2511-859 (605) cdaall ) i) s,

Serbo Croatian
Usluge jezitke podrske su dostupne besplatno. Nas tim za korisni¢ku podrsku dostupan je od 8 do 17 sati po planinskom vremenu od ponedeljka do petka,
(605) 859-2511.

French
Des services d'assistance linguistique sont disponibles gratuitement. Notre équipe d'assistance a la clientéle est disponible du lundi au vendredi, de 8
heures a 17 heures, heure de Paris, au (605) 859-2511.

Russian
Ycnyru A3bIKoBo NOMOLLM NpeAocTaBAAtoTca 6ecnnaTtHo. Hawa cnyx6a nogaepXku knneHTos goctynHa ¢ 8 ytpa Ao 5 sevepa MST c noHeaenbHuka no natHuuy no Tenepory (605)

859-2511.

Japanese
EET7VAAVAY—ERFEHMTIFAVEZETET., BAREI—4FT7F—LlL. AEAN SELERDOFHISHEFMN S FHSEFET, (605) 859-2511ICTHRHELTHY FE
ED



